BENEFITS CONTACT INFORMATION

Providers

Telephone/Fax

Websites/Other

UnitedHealthcare, Inc. Medical/Vision

PO Box 30555

Salt Lake City, UT 84130-0555
Customer Service and Claims
Pre-Admission Review

1-866-249-7606 Fax: 1-801-567-5499
1-866-249-7606

Plan No. 702633
www.unitedhealthcare.com

www.myuhc.com
www.provider.uhc.com

UnitedHealthcare Vision

PO Box 30978

Salt Lake City, UT 84130-0555
Customer Service and Claims

1-800-638-3120 Fax: 1-248-733-6060

www.myuhcvision.com

Optum (EAP) all HEWT Participants
PO Box 30755
Salt Lake City, UT 84130-0555

1-800-788-5614
1-866-216-9926 TDD

www. liveandworkwell.com
website access code: 702633

Express Scripts, Inc. —Prescription Drugs

Retail and Home Delivery
CuraScript

1-800-796-7518
1-866-848-9870

WWW.express-scripts.com
WWW.curascript.com

Kaiser Permanente Medical/Vision
Mental Health and Substance Abuse

Plan No. (Bargaining) 6813500
Plan No. (Non Barg) 6966300

(Tri-Cities and Yakima) www.kp.org/wa
Customer Service and Claims 1-888-901-4636
Kaiser Permanente Pharmacy and Mail
Order 1-800-245-7979 www.kp.org/wa
Willamette Dental of Washington
Patient Relations and Claims Plan No. WA79

Appointments

1-855-433-6825

www.willamettedental.com

Delta Dental of Washington

1-800-554-1907

Plan No. 00522
www.deltadentalwa.com

Flexible Spending Accounts (FSA)
(Health Care and Dependent Day Care)
PO Box 981506

El Paso, TX 79998-1506

Customer Service

for Debit card info call 1-866-755-2648
1-800-331-0480 Fax: 1-866-262-6354

Plan No. 702637

WageWorks (DWMB & COBRA)
PO Box 14225
Orange, CA 92863-1225

1-877-722-2667

https://employerbenefits.wageworks.com/

The Vanguard Group (Savings)

1-800-523-1188

Plan No’s. O&E-093232; HAMTC-093233
HGU-093231;

www.vanguard.com

HEWT Benefits Administration
PO Box 650, H2-23
Richland, WA 99352

Benefits Help Line: 1-509-376-6962

Email: ~Benefits-HEWT (on-site)
Email: Benefits-HEWT@rl.gov (off-site)
https://msa.hanford.gov/hr

Mission Support Alliance, LLC - Benefits
Rhonda Renz

1-509-372-8284

Rhonda_J_Renz@rl.gov

Mission Support Alliance, LLC — Benefits
Melissa Alvarez

1-509-376-1951

melissa_n_alvarez@rl.gov
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